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1	 Many factors determine the physical, social and psychological health and well-being 
of individuals. Some factors are within an individual’s control, so they can make 
choices and take action to contribute positively to their own health and well-being. 
Health promotion campaigns usually focus on persuading people to do this. Some 
factors, however, are outside the control of individuals. 

	 (a)	 List two environmental factors that can impact on health and well-being.

1. ___________________________________________________________________  [1]

2. ___________________________________________________________________  [1]

	 (b)	 Explain two ways social class can affect physical health and well-being.

1. ______________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [2]

2. ______________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [2]



*20SHC3104*

*20SHC3104*

12957

	 (c)	 Huntington’s disease is an example of a genetically inherited condition. Using the 
headings below, describe how this condition can affect health and well-being.

		  Effect on physical health and well-being

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [3]

		  Effect on social health and well-being

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [3]

		  Effect on psychological health and well-being

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [3]
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	 (d)	 (i)	 One approach to health promotion is the medical approach, sometimes 
referred to as the preventative approach, which focuses on persuading 
individuals to take up opportunities for screening or vaccinations. Explain 
two advantages of this approach.

1. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

2. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

		  (ii)	 Another approach to health promotion is the fear arousal approach, which 
uses frightening images or statistics to persuade people to be healthier. 
Explain two disadvantages of this approach.

1. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

2. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]
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	 (e)	 Discuss the three ways individuals can take responsibility for their own health  
and well-being.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [9]
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2	 Many older people face challenges to their health and well-being as a result of 
ill-health or mental illness. Their needs are often met by both health and social 
care organisations and family members. Jean is a good example of this. She has 
osteoarthritis and attends a local day centre twice a week. On the other days and in 
the evenings, her two daughters take it in turn to care for her. They are finding this 
difficult and have been in contact with a social worker to see if Jean can get some 
additional social care.

	 (a)	 Define the following concepts.

		  (i)	 Ill-health

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

		  (ii)	 Mental illness

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]
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	 (b)	 Describe the effect of osteoarthritis on Jean’s physical health and well-being.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [3]

	 (c)	 Until she developed her condition in recent years, Jean experienced good physical 
health throughout her life. Explain two ways good physical health may have 
affected Jean’s psychological well-being in the past.

1. ______________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [2]

2. ______________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________  [2]
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	 (d)	 The staff at the day centre Jean attends aim to meet a range of needs for their 
service users. Complete the table below to give one example of each type of need 
and describe how the staff at the day centre could meet those needs.

Example of physical need:	 [1]
How the staff could meet this need

[3]

Example of intellectual need:	 [1]
How the staff could meet this need

[3]
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Example of emotional need:	 [1]
How the staff could meet this need

[3]

Example of social need:	 [1]
How the staff could meet this need

[3]
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	 (e)	 Assess the potential impact of Jean’s ill-health on her daughters’ income, leisure 
activities and relationships.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________



[Turn over

*20SHC3113*

*20SHC3113*

12957

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

____________________________________________________________________  [12]
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3	 All statutory, voluntary and private or commercial health and social care organisations 
have a responsibility to contribute to the health and well-being of all service users 
equally and fairly. Discrimination is never acceptable. 

	 (a)	 (i)	 A hospital nurse failing to challenge discriminatory comments about learning 
disability by other patients towards a patient with Down Syndrome is one 
example of discriminatory practice on the basis of cognitive ability. Using 
the headings below, describe two other different examples of discriminatory 
practice in health, social care or early years settings.

			   An example of discrimination relevant to beliefs

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [3]

			   An example of discrimination relevant to gender

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [3]
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		  (ii)	 An example of discriminatory practice on the basis of race is a day centre 
worker failing to challenge racist language by other service users. Use 
the headings below to explain the potential impact on the social and 
psychological health and well-being of the service user affected.

			   One way social health and well-being might be affected

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

			   One way psychological health and well-being might be affected

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]
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		  (iii)	Managers in health, social care and early years settings can promote  
anti-discriminatory practice by setting a good example in their own practice. 
Explain two other ways they can promote anti-discriminatory practice in their 
management role.

1. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

2. _______________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [2]

	 (b)	 (i)	 Most holistic therapists work in private or commercial organisations. 
Focusing on one therapy, describe how a holistic therapist contributes to 
health and well-being.

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________________ [3]
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		  (ii)	 Other examples of private or commercial organisations are pharmacies, 
drug companies and private nursing homes. Analyse how each of these can 
contribute to health and well-being.

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

______________________________________________________________ [12]
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